Patient Gateway - PCR Access Reference Guide

Pedi Proxy <12

Teen Proxy (13-17)

>18

Proxy can view (full access—no
restrictions)
(Available since Oct 2009)

e Make requests
(med/appt/referral/preference)
e Registration Information

e Messages
e Medication List
o Allergy List

e Immunizations

e Appointments

e Results

e Reports (Radiology)

e Provider Letters

- Visit Summary Reports (if printed
by the practice) :

e Pre Visit Form (if sent by the
practice)

Proxy and patients with self account
can view (restricted access)
(Available May 2011)

e Make requests
med**/appt/referral/
preference.

**medication data from medical

record is not displayed

e Registration Information

o Allergy List

e Immunizations

e Appointments

e **QOption for sender to share
messages**

e The Pre Visit and Visit
Summary Reports are NOT
available for Pedi Teen. Thisis
due to the sensitivity of the
information and concerns over
privacy :

Proxy and Patients with self account
can view (full access - no restrictions)

e Make requests
(med/appt/referral/preference)

e Registration Information

e Messages

e Medication List

e Allergy List

e Immunizations

e Appointments

e Results ‘

e Reports (Radiology)

e Provider Letters

e Visit Summary Reports (if
printed by the practice)

e Pre Visit Form (if sent by the
practice)

Access

e Parent/Legal Guardian may
authorize access for themselves
or a PCR [using paper form,
scanned into chart]

e Access terminates when patient
turns 13

e - One month prior to the child’s
13'™ birthday, the proxy receives
an alert about termination

e |[f a teen proxy is signed, the
access switches over when the
child turns 13. This can only be
done one month prior

e Parent or Practice can request
termination at any time

e Only 1signed consent is required
for proxy access. If the patient
goes to multiple pedi
practices/specialty practices,

~ they don’t need to have one form

per practice.

Access

e Parent/Legal Guardian and
patient may authorize “teen”
access for parents and patient
(but not anyone else) [using
paper form, scanned into chart]

e Teen self account can be
created but requires at least
one PCR to be linked to their
account.

e Access terminates for
parent/legal guardian when
patient turns 18

e Teen retains access

e Parent, Teen or Practice can
request termination at any
time

e Onlyone signed consent is
required for proxy access. If the
patient goes to multiple pedi
practices/specialty practices,
they don’t need to have one
form per practice.

Access )

e Patient may authorize access fc
themselves or a PCR (patient
care representative)[using pape
form, scanned into chart]

e Patient or Practice can request
termination at any time

e Only one signed consent is
required for proxy access.
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Future Development Future Development Future Development
¢ Health Forms-A project proposal e Health Forms-A project e Add more reports (ex- discharge
is under review by the proposal is under review by the reports, op reports etc...)
development team at this time development team at this time e View billson line :
and will be presented to the and will be presented to the
LMR/PG Executive Committee in LMR/PG Executive Committee
the very near future. in the very near future.

2/1/2011




